
PET SERVICE PROTOCOL MATRIX 

 C
FSG

 handover 

protocols m
ust be 

observed. 

M
ixing of dogs from

 

other households w
hich 

are not infected or self-

isolating 

C
ollection or delivery by 

appointm
ent w

ith social 

distancing procedure in 

place  

W
ash pet’

s item
s, like 

bow
ls, toys etc. upon 

arrival 

W
ipe dow

n the pet on 

arrival and departure 

U
se a different le ad to 

the ow
ner’

s . 

W
ash the lead w

ith soap 

and w
ater once the dog 

has been returned. 

D
ogs from

 infected or 

self-isolating households 

Dog Walking 
   

N/A 
   but must be walked at 

the end of day after all other 

dogs. 

Home Daycare 
   

N/A 
   but should not be mixed 

with others from non-

infected households. 

Home 

Boarding         but should not be 

mixed with others from non-

infected households 

Commercial 

Daycare    
N/A 

    but should not be 

mixed with others from non-

infected households. 

Commercial 

Kennels and 

Catteries 

        but must be held in 

isolation facility for 3 days. 



Puppy & 

Kitten 

Breeding 

 
N/A 

 
N/A 

  
N/A N/A 

Grooming 
   

N/A 
   but should be done 

after all other dogs at the 

end of the day and kept 

separate 

Pet Microchip 

Implanters     
N/A N/A N/A N/A 

 

Dog Trainers 
   

N/A 
    

Rescue & 

Rehoming         but must be held in 

isolation facility for 3 days  

 


